What is ACCESS Oswego?

ACCESS Oswegdo is a curb to curb
transportation service for the
general public, elderly, and persons
with special needs in Oswego
County. Service is only available
when other public transportation

is not readily available in your
area. This service can be used

for medical, social, or personal
business.

THINGS YOU SHOULD KNOW

Persons in need of assistance
from their home to the bus should
request assistance at the time of
reservation.

Persons in need of an attendant
while at doctor’s appointments etc.
Are responsible for providing their
own attendant.

It is very important that you
are ready for pickup at least 30
minutes before the scheduled
pickup time.

RESERVATIONS & CANCELLATIONS

Reservations need to be

called in 2 business days in
o advance.

Less than 2 days may be

considered.

Cancellations must be called
in at least 2 hours before
scheduled pickup.

Call 315-598-1514
Monday-Friday between
8:00am - 5:00 pm
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Title Il of the Americans with Disabilities
Act (the “ADA”) protects qualified individuals
with a disability from discrimination on the basis
of that disability in the services, programs, or
activities of the Oswego County Opportunities,
Inc., (OCO). This notice is posted to inform
the public of provisions of Title Il of the ADA
and the requirements of the federal ADA
regulations.

OCO does not discriminate against qualified
individuals with a disability in its services,
programs, or activities. Also, qualified
individuals with a disability are not excluded
from participation in or denied the benefits of
the services, programs, or activities of OCO.
The US DOT ADA Final Rule, effective July

13, 2015, revised the local complaint process
requirements in 49 CFR Parts 27 and 37 to
require that recipients sufficiently advertise

the process for filing an ADA-related complaint
and communicate a response promptly to any
individual filing a complaint. To file a complaint
or learn more about ADA complaint process,
please contact:

Oswego County Opportunities, Inc., 239 Oneida
Street Fulton, NY 13069 or calling

(315) 598-4717 ask for Title VI Coordinator.

Title VI

Oswego County Opportunities, Inc.
Transportation Services policy fully
complies with Title VI of the Civil Rights
Act of 1964 which states, no one, on
ground of race, color, or national origin,
be excluded from participation in, be
denied the benefits of or be subject
to discrimination under any program
or activity receiving Federal financial
assisstance.

Members of the public may request
information on this policy through
Oswego County Opportunities, Inc.,
239 Oneida Street

Fulton NY 13069

or by calling (315) 598-4717,

ask for Title VI Coordinator.
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Serving ALL of
Oswego County

Monday - Friday
9AM -5PM

Request ACCESS Oswego
Transportation when
making trip reservation
315-598-1514

ACCESS Oswego is
Always

FREE

- No Contributions -
required or accepted

ACCESS Oswego Service Hours
Service is available between
9:00 am - 5:00 pm

No Service on the
following Holidays:
New Years, Memorial Day,
4th of July, Labor Day,
Thanksgiving, and Christmas




